
     
 

              
              
             

                  
 

  
              

  
 

            
                

                
                  

              
                 

      
 

              
           

                 
 

  
               
         

                 
 

        
      
    

 
                  

             
      
        
         

       
      

    
      
     
       

 

 

Student Consumer Complaint Policy 

Denison strives to address student concerns in a responsive and prompt manner. Students are 
encouraged to resolve concerns themselves by first talking directly with the appropriate office or 
department. Denison provides multiple avenues through which students can raise a concern, detailed 
in this policy as well as by using the “Blue Whistle” (Report a Concern) page on MyDenison. 

Student Complaints 
Student complaints are defined as grievances or general dissatisfaction with the college and/or its 
employees. 

Denison distinguishes between student complaints and student appeals of college policies and 
decisions. A student’s appeal, whether for an exception to a policy, a decision made through the 
Conflict Resolution process, or a financial aid award, is not considered a student complaint. There are 
specific processes in place for students who want to make an appeal, and these are detailed in the 
Code of Student Conduct, Code of Academic Integrity, and Policy Prohibiting Sexual Misconduct. In 
addition, Denison has specific procedures in place for responding to Title IX related discrimination and 
harassment and Incident Reporting. 

The Office of Community Values and Conflict Resolution receives concerns related to discord among 
students (e.g., property damage, interpersonal conflict). The University resolves these concerns 
through a conflict resolution pathways approach detailed in the University’s Code of Student Conduct. 

Complaint Process 
Denison University seeks to resolve all student concerns in a timely and effective manner and 
provides students with administrative procedures to file complaints: 
• Academic Grievance – For more information go to the Academic Grievance section in the Academic 
Catalog. 
• Copyright Law & Complaint Procedure 
• Disability Grievance Procedure 
• FERPA 

If the nature of a student complaint does not align with one of the above procedures, students are 
encouraged to contact the appropriate Division of the College to discuss the complaint: 

● Academic Affairs: Cathy Dollard, Associate Provost 
● Enrollment Management: Meghan Ulsh, Director of Strategic Initiatives 
● Institutional Advancement: Mary Frazell, Director of Administration and Events 
● Student Development: Bill Fox, Dean of Students 
● University Communications: Christy Tostevin, Executive Director 
● Finance & Management: 

○ Jenna McDevitt, Director of Business Affairs 
○ Tammi Crowell, Student Accounts Supervisor 
○ Michael Supp, Assistant Director of Facilities Operations 

Revised August 15, 2019 

https://my.denison.edu/node/737
https://denison.edu/campus/title-ix
https://denison.edu/campus/title-ix/immediate-help
https://denison.edu/forms/code-of-student-conduct
https://catalog.denison.edu/faculty-handbook/faculty-responsibilities/iii-b-important-academic-regulations/
https://denison.edu/forms/copyright-law-complaint-procedure
https://denison.edu/academics/support/grievance-policy
https://denison.edu/forms/ferpa-family-educational-rights-and-privacy-act


                
 

      
              

                 
              

     
 
              

                 
            

                
              

             
            

         
                

          
              

              
         

             
              

               
           
               

              
            

            
              
                

             
                

                
            

             
         

              
           

                
    

 
 
 

 

Referrals to proper administrative personnel on campus may need to be made for further inquiry and 
resolution. 
Filing Complaints Outside of Denison 
Some student concerns or complaints may pertain to alleged violations of state consumer protection 
laws (such as fraud and false advertising), alleged violations of state laws or rules related to the 
licensure of postsecondary institutions, and complaints related to the quality of education or other 
state or accreditation requirements. 

It is expected that students will fully use the university’s administrative procedures to address 
concerns or complaints in as timely a manner as possible. However, a student may believe that these 
administrative procedures have not adequately addressed concerns identified. In those cases, a 
student may file a complaint at the state, regional, or national level with the following agencies: 

● The Office of the Ohio Attorney General receives and reviews consumer complaints. (Please 
review more information about Consumer Protection or file a complaint.) 

● The Ohio Department of Higher Education (ODHE) reviews Ohio institutions’ academic 
programs and makes recommendations regarding institutional authorization and program 
approval to the chancellor of the ODHE. This agency is responsible for responding to formal 
complaints against public, independent non-profit and proprietary institutions of higher 
education in Ohio. While the ODHE has limited authority over colleges and universities and 
cannot offer legal advice or initiate civil court cases, the ODHE will review submitted 
complaints and work with student complainants and institutions. 

● The Higher Learning Commission (HLC) is an independent body responsible for the 
accreditation of programs offered by Denison University. When a complaint raises issues 
regarding an institution’s ability to meet accreditation criteria, the HLC will forward a copy of 
the complaint to the institution and request a formal response. 

● The Federal Student Aid Feedback System is available to file a complaint, report suspicious 
aid activity, or provide feedback about the federal student aid process, system or federal 
student aid programs, federal loan servicers, collection agencies or school financial aid 
administration, marketing and recruitment practices, or the misrepresentation of facts. If you 
file a complaint with Federal Student Aid and are unsatisfied with your experience, complaints 
can be reported (by the student) to the Federal Student Aid Ombudsman Group. The 
Ombudsman Group is a neutral, informal, and confidential resource to help resolve disputes 
about your federal student aid. You should contact the Ombudsman Group as a last resort. 

● The Office for Civil Rights, within the U.S. Department of Education, ensures equal access to 
education and promotes educational excellence through vigorous enforcement of civil rights in 
our nation’s schools. Complaints about civil rights violations or discrimination can be made 
through the regional offices or online. 

● The Campus Conduct Hotline is a third-party, confidential reporting resource for concerns of 
unethical or illegal conduct, including human resources concerns, embezzlement, or other 
complaints. The hotline is operated by a service provider that follows up with the University for 
timely and appropriate response. 
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https://www.ohioattorneygeneral.gov/
https://www.ohioattorneygeneral.gov/Individuals-and-Families/Consumers/File-a-Complaint
https://www.ohiohighered.org/
https://www.ohiohighered.org/students/complaints
https://www.ohiohighered.org/students/complaints
https://www.hlcommission.org/
https://www.hlcommission.org/Student-Resources/complaints.html
https://studentaid.ed.gov/sa/contact/feedback
https://studentaid.ed.gov/sa/node/97
https://www2.ed.gov/about/offices/list/ocr/index.html
https://wdcrobcolp01.ed.gov/CFAPPS/OCR/contactus.cfm
https://www.campusconduct.com/incident.aspx

