
INTERVIEWING BASICS
Planning
Congratulations! You got the interview! Now you will want to start preparing to ensure you walk out of that interview 
room leaving a good impression. Start by doing research on the company. Know what they do; the company’s mission, 
their products and services, their customers – and how this role contributes.

Common Interview Questions
Although each interview will be different, there are some common questions you should be prepared to answer.

• Tell me about yourself.
Prepare a 30 second brief “elevator pitch” where you provide an overview of you, your major, your interests/
experiences, and connect it to why you applied for the position.

• Why are you interested in the role?
Make your answer specific to the position.

• Why are you interested in the company/industry/etc.?
Show specific knowledge of the company; discuss qualities about the company and how they fit with your skills.

• What makes you a good fit for the role? 
Showcase some of your accomplishments to link to the role.

• How does this position fit in with your career goals?
Explain why you like the industry and what you like specifically about the company and position, and how they align 
with your long-term career goals.

• What are your strengths? What are your weaknesses?
You want to turn your weakness into something positive and make sure that your weakness does not pertain to 
requirements or any of the criteria listed in the position description.

• Talk about a time you faced a difficult situation or challenge AND what you learned from it.
Always share the “what you learned from it” part, and make it count!

NOTE: If you don’t have an immediate response to a question, it’s ok to take a second to collect and process your 
thoughts before responding.

Use the START Method to Answer Questions
Situation - Describe the specific situation or event that you have been in, not a generalized description of what 
you have done in the past. Be sure to give enough detail for the interviewer to understand. This situation can be 
from a previous job, a volunteer experience, or any relevant event.

Task - What goal were you working toward? What was the purpose?

Action - Describe the actions you took to address the situation with an appropriate amount of detail and keep 
the focus on YOU. What did you do and what did you accomplish? Be careful that you don’t describe what the 
team or group did when talking about a project. Use the word “I” rather than “we” when describing actions.

Result - Describe the outcome of your actions and don’t be shy about taking credit for your behavior. What 
happened? How did the event end? What did you accomplish? Make sure your answer contains multiple positive 
results.

Tie to this Role - How does this experience communicate that you can do this job well? Reference the 
responsibilities from the position description and how this example relates to one of more of those items.
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Stay Connected with the Knowlton Center
For more information about Interviewing Basics, or other career related topics, be sure to visit the 
Knowlton Center for Career Exploration.

Prepare Questions to Ask Them
Use your research to develop a list of 3-5 insightful questions that demonstrate your critical thinking ability. Bring your 
questions with you to the interview and reference them when the time comes but be sure they are typed or neatly 
written. Questions can be about the position, the interviewer, the department or the organization, but make sure to 
only ask questions to which you want to know the answer. Here are some potential questions to ask:

• What are some goals or objectives for this position?
• How do you see this position evolving?
• What types of qualities are you looking for in a candidate?
• How do you measure an individual’s success in your organization?
• Always inquire about the next steps in the process (i.e., is there a second round interview, when can you expect 

to hear back from the employer, etc.).
• You can ask for business cards from everyone involved with your interview. These will help you when you send 

them a personal thank-you. 

What to Wear
It is recommended that you wear professional business attire to an interview. Clothing should be tailored and fit 
comfortably; avoid wearing clothes that are too tight or too short. Below are some suggestions on appropriate attire:

• Dress pants, skirt or dress
• Pressed or wrinkle-free shirt, blouse or top
• Suit jacket
• Dress shoes or close-toed shoes

Other Tips
• Know yourself! Analyze your skills, passions, interests, achievements, etc., and be able to provide examples of 

success from past experiences.
• Practice out loud your responses to common interview questions. Contact the Knowlton Center to schedule 

a mock interview, career@denison.edu, or call 740-587-6656.
• Take a padfolio to keep extra copies of your résumé in it.
• Know exactly where you are going, what time you need to arrive, where you can park (if you are driving), who 

you will be meeting, etc. If possible, do a test run a few days before your interview. Make sure to arrive at least 
15 minutes early.

• Take the interviewer’s contact information so you can notify them if you face unexpected circumstances on 
your way.

• Turn off your cell phone before the interview; do NOT just turn it on silent!


