
 

   

   

  

 

  

  

  

    

  

 

  

 

  

  

     

   

   

   

  

    

 

   

  

 

 

  

  

  

 

 

    

 

Student Consumer Complaint Policy 

Federal regulations* require each college or university authorized to offer postsecondary 

education in one or more states to ensure access to a complaint process that will permit student 

consumers to address the following: 

• alleged violations of state consumer protection laws that include but are not limited to 

fraud and false advertising; 

• alleged violations of state laws or rules related to the licensure of postsecondary 

institutions; and 

• complaints related to the quality of education or other state or accreditation requirements. 

As an institution authorized to provide postsecondary education in the state of Ohio, Denison 

University is committed to full compliance and provides the following information about our 

complaint processes to all current and/or prospective students: 

Complaint Process 

Denison University seeks to resolve all student concerns in a timely and effective manner and 

provides students with administrative procedures to raise concerns: 

• Academic Grievance – Refer to the 2018-19 Student Handbook, p. 16-18 

• Campus Conduct Hotline 

• Copyright Law & Complaint Procedure 

• Disability Grievance Procedure 

• FERPA 

• Title IX Information and Incident Reporting 

If the student complaint is not met by one of the above procedures, students are encouraged to 

start with the Dean of Students Office to make inquires or to file complaints. Referrals to proper 

administrative personnel on campus may need to be made for further inquiry and resolution. 

Filing Complaints Outside of Denison 

Some student concerns or complaints may pertain to alleged violations of state consumer 

protection laws (such as fraud and false advertising), alleged violations of state laws or rules 

related to the licensure of postsecondary institutions, and complaints related to the quality of 

education or other state or accreditation requirements. 

It is expected that students will fully use the university’s administrative procedures to address 

concerns or complaints in as timely a manner as possible. However, a student may believe that 

these administrative procedures have not adequately addressed concerns identified. In those 

cases, a student may file a complaint at the state, regional, or national level with the following 

agencies: 

https://denison.edu/forms/student-handbook
https://www.campusconduct.com/incident.aspx
https://denison.edu/forms/copyright-law-complaint-procedure
https://denison.edu/academics/support/grievance-policy
https://denison.edu/forms/ferpa-family-educational-rights-and-privacy-act
https://denison.edu/campus/title-ix
https://denison.edu/campus/title-ix/immediate-help
https://denison.edu/campus/dean-of-students


    

  

      

 

  

 

 

 

    

   

  

 

   

 

   

    

 

  

 

  

 

 

   

                

               

         

        

 

• The Office of the Ohio Attorney General receives and reviews consumer complaints. 

(Please review more information about filing a complaint.) 

• The Ohio Department of Higher Education (ODHE) reviews Ohio institutions’ academic 
programs and makes recommendations regarding institutional authorization and program 

approval to the chancellor of the ODHE. This agency is responsible for responding to 

formal complaints against public, independent non-profit and proprietary institutions of 

higher education in Ohio. While the ODHE has limited authority over colleges and 

universities and cannot offer legal advice or initiate civil court cases, the ODHE will 

review submitted complaints and work with student complainants and institutions. 

• The Higher Learning Commission (HLC) is an independent body responsible for the 

accreditation of programs offered by Denison University. When a complaint raises issues 

regarding an institution’s ability to meet accreditation criteria, the HLC will forward a 

copy of the complaint to the institution and request a formal response. 

• The Federal Student Aid Feedback System is available to file a complaint, report 

suspicious aid activity, or provide feedback about the federal student aid process, system 

or federal student aid programs, federal loan servicers, collection agencies or school 

financial aid administration, marketing and recruitment practices, or the 

misrepresentation of facts. If you file a complaint with Federal Student Aid and are 

unsatisfied with your experience, complaints can be reported (by the student) to the 

Federal Student Aid Ombudsman Group. The Ombudsman Group is a neutral, informal, 

and confidential resource to help resolve disputes about your federal student aid. You 

should contact the Ombudsman Group as a last resort. 

• The Office for Civil Rights, within the U.S. Department of Education, ensures equal 

access to education and promotes educational excellence through vigorous enforcement 

of civil rights in our nation’s schools. Complaints about civil rights violations or 

discrimination can be made through the regional offices or online. 

* 34 CFR § 668.43(b) (Code of Federal Regulations): An institution of higher education must “provide students . . . 
with contact information for filing complaints with its accreditor and with its State approval or licensing entity and 

any other relevant State official or agency that would appropriately handle the student’s complaint. Also, Program 

Integrity Rule amendment of Title IV of the Higher Education Act, effective July 1, 2011. 

https://www.ohioattorneygeneral.gov/
https://www.ohioattorneygeneral.gov/about-ag/file-a-complaint.aspx
https://www.ohiohighered.org/
https://www.ohiohighered.org/students/complaints
https://www.hlcommission.org/
https://www.hlcommission.org/Student-Resources/complaints.html
https://studentaid.ed.gov/sa/contact/feedback
https://studentaid.ed.gov/sa/node/97
https://www2.ed.gov/about/offices/list/ocr/index.html
https://wdcrobcolp01.ed.gov/CFAPPS/OCR/contactus.cfm

